GUARDIAN
TECHNICIAN TRAINING

GUARDIAN

seeing
machines

Seeing Machines offers training to upskill your maintenance teams, enabling them to diagnose and rectify issues with
the Guardian system and perform installations where required. Building internal capability gets your vehicles on the
road quicker and ensures your drivers are always protected.

WHICH GUARDIAN TRAINING COURSE IS RIGHT FOR YOUR STAFF?
]

GUARDIAN MAINTENANCE TECHNICIAN

GUARDIAN INSTALLATION TECHNICIAN

A Guardian Maintenance Technician can log on to the controller and A Guardian Installation Technician can conduct a full system

perform simple functions that cannot be completed over
the air (virtually).

v Provides basic maintenance to Guardian systems

X Not permitted to touch anything related to the system power,
nor remove or replace components

X Not required to be a certified auto-electrician

installation (hardware and software) and perform Guardian

system maintenance.

v Installs Guardian system (hardware and software)
v Provides on-site product and system maintenance

v Upon completion will be certified as a Guardian Installation
Technician G2

This training is suitable for staff who

v Arelocal to the vehicles

v Have skills in using basic power tools and taking apart
some components

v Are comfortable with menu driven software

v Have skills and experience installing electronic systems
in vehicles for commercial use, or

v Have completed a relevant qualification in their
respective country

This training consists of

v Online course 8 modules (approximately 3 hours)

v Maintenance Technician exam

v Online course 8 modules (approximately 3 hours)

v On Job Training (OJT) with an Installer Trainer
Available virtually or in-person

This training enables your staff to

Perform common maintenance tasks on the Guardian system
v Check network connection and the SIM card

Realign the forward-facing camera (FFC)

v Realign the in-cab sensor (ICS)
v Reflash/reimage the system
v Extended Data Recording extraction

Perform all aspects of Guardian installation and intermediate
system maintenance

v Install Guardian hardware into vehicles

v Install and configure Guardian software and establish
communications between the system and Guardian Live

v Troubleshoot and provide on-site support during installation

AN

Perform quality assurance testing and confirmation of the
installation

Perform on-site product maintenance and troubleshooting
Extended Data Recording extraction

Remove and replace Guardian components
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Provide Seeing Machines Support with field-based technical
information

CLICK HERE for more information and to enrol in the training

Contact TrainingRPL@seeingmachines.com for any queries.



https://tcp.seeingmachines.com/register/

