
3G	network	shutdown	and	what	it	means	for
Guardian
Dear	valued	customer,

Please	be	advised	all	Guardian	Gen	1	and	Gen	2	systems	will	in	time	be
unable	to	connect	to	3G	networks.

Why	is	this	occuring?
	
Telecommunication	companies	are	starting	to	phase	out	their	3G	networks
worldwide.

When	will	this	take	effect?

Most	countries	and	regions	will	phase	out	3G	in	the	next	few	years.	An
indicative	timeline	of	when	local	telecommunication	providers	are	expected
to	stop	supporting	3G	networks	is	provided	below.

Note:	These	dates	are	sujbect	to	change	and	new	countires	or	regions	may	be	added	at	any	time.	Seeing
Machines	recommend	regularly	monitoring	local	news	sources	for	3G	network	updates.

How	do	I	stay	connected	to	Guardian?
	
Seeing	Machines	suggest	upgrading	to	the	Guardian	Gen	2.1	system	to
ensure	the	continued	safety	of	your	drivers.	Due	to	scheduling	availability	of
certified	installers	and	the	possibility	of	unpredictable	network	shutdowns	in
some	regions,	it	is	recommended	users	upgrade	as	soon	as	possible.	
	
What	does	Guardian	Gen	2.1	offer?
	
The	Guardian	Gen	2.1	system	offers	a	number	of	additional	benefits	including
an	embedded	4G	network/LTE	capability	and	superior	Driver	Monitoring
Engine	(DME).	

Contact	us
Please	contact	Seeing	Machines	Support	or	your	Account	Manager	should	you
require	any	further	information	regarding	this	notification.
	
Kind	Regards
Seeing	Machines
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For	any	assistance	with	this
notification	please	contact	Seeing

Machines	Support
USA:	+1	855	377	4636

Australia:	+61	2	6108	4313
Mexico:	+1	520	838	8138
UK:	+44	808	164	5774

South	America:	+56	2	2938	1718
South	Africa:	+27	11	076	8622
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